
 

Release Notes 
 

 
HA031372 Iss.1 - PAC Sof tware Release Notes 
 

© 2026 Watlow Electric Manufacturing Company, all rights reserved                                

Public 

 
 
 

Eurotherm PAC Software 

Version 9.7 
 
 

 
 

 

 
 
 

 

  

T
h
e
 i

n
fo

rm
a
ti
o

n
 p

ro
v
id

e
d

 i
n
 t

h
is

 d
o

c
u
m

e
n
ta

ti
o

n
 c

o
n
ta

in
s
 g

e
n
e
ra

l 
d

e
s
c
ri
p

ti
o

n
s
 a

n
d

/o
r 

te
c
h
n
ic

a
l 
c
h
a
ra

c
te

ri
s
ti
c
s
 o

f 
th

e
 p

e
rf

o
rm

a
n
c
e
 o

f 
th

e
 p

ro
d

u
c
ts

 
c
o

n
ta

in
e
d

 h
e
re

in
. 

T
h
is

 d
o

c
u
m

e
n
ta

ti
o

n
 i
s
 n

o
t 

in
te

n
d

e
d

 a
s
 a

 s
u
b

s
ti
tu

te
 f

o
r 

a
n
d

 i
s
 n

o
t 

to
 b

e
 u

s
e
d

 f
o

r 
d

e
te

rm
in

in
g

 s
u
it
a
b

ili
ty

 o
r 

re
lia

b
ili

ty
 o

f 
th

e
s
e
 

p
ro

d
u
c
ts

 f
o

r 
s
p

e
c
if
ic

 u
s
e
r 
a
p

p
lic

a
ti
o

n
s
. 
It
 is

 t
h
e
 d

u
ty

 o
f 

a
n
y
 s

u
c
h
 u

s
e
r 

o
r 

in
te

g
ra

to
r 

to
 p

e
rf

o
rm

 t
h
e
 a

p
p

ro
p

ri
a
te

 a
n
d

 c
o

m
p

le
te

 r
is

k
 a

n
a
ly

s
is

, 
e
v
a
lu

a
ti
o

n
, 

a
n
d

 t
e
s
ti
n
g

 o
f 

th
e
 p

ro
d

u
c
ts

 w
it
h
 r

e
s
p

e
c
t 

to
 t

h
e
 r

e
le

v
a
n
t 

s
p

e
c
if

ic
 a

p
p

lic
a
ti
o

n
 o

r 
u
s
e
 t

h
e
re

o
f.

 N
e
it
h
e
r 

W
a
tl
o

w
 E

le
c
tr

ic
 M

a
n
u
fa

c
tu

ri
n
g

 C
o

m
p

a
n
y
 n

o
r 

a
n
y
 

o
f 

it
s
 a

ff
ili

a
te

s
 o

r 
s
u
b

s
id

ia
ri
e
s
 s

h
a
ll 

b
e
 r

e
s
p

o
n
s
ib

le
 o

r 
lia

b
le

 f
o

r 
m

is
u
s
e
 o

f 
th

e
 i
n
fo

rm
a
ti
o

n
 c

o
n
ta

in
e
d

 h
e

re
in

. 



 

Release Notes 
 

 
HA031372 Iss.1 - PAC Sof tware Release Notes 
 

© 2026 Watlow Electric Manufacturing Company, all rights reserved                                

Public 

Contents 
 
1 Changes .............................................................................................................................................3 

1.1 Changes in version 9.7.....................................................................................................................3 

 

  



 

Release Notes 
 

 
HA031372 Iss.1 - PAC Sof tware Release Notes 
 

© 2026 Watlow Electric Manufacturing Company, all rights reserved                                

Public 

1 Changes 
1.1 Changes in version 9.7 
 
Release Date: April 2026 
 

New Features:  

• LINtools support for T2750 V6/6 SFTP Configuration 

• LINtools support for T2750 V6/3 Configuration of ELIN Communication Tuning for redundant 
processors to limit unexpected changeovers and de-synch 

• User Screen Support for Eycon 7/0 

• OPS Improved terminal services support 

• WWPAC News .NET script library (EurotherUtils.dll) to aid UI development.  Provide interfaces to  
user privilege information, get LIN Fully Qualified Address and  provide local  data stores for 
primitive variables (Boolean, Integer, Double Precision Floating Point, and String) 

 
 
OS Compatibility: 
 
The table below shows the compatibility of the Eurotherm PAC Software 9.7 components on the supported Operating 

System platforms. A lack of support does not necessarily mean that a combination will not work. No 32-bit Operating 
Systems are supported. 

 = All Products (Wonderware PAC, EurothermSuite and LINTools) fully supported 

 = Only LINTools is fully supported 
 

 

  Installed Aveva (formerly Wonderware) product 

  SP2023 
R2 

SP2020 
R2 P1 

SP2017 
Update 3 

SP2014 R2 
SP1 

SP2014 SP2012 None 

Windows Server 2022 

(64-bit) 
       

Windows Server 2019 
(64-bit) 

       

Windows Server 2016 
(64-bit) 

       

Windows Server 2012 R2 

(64-bit) 
       

Windows Server 2012 
(64-bit) 

       

Windows Server 2008 R2 
(64-bit) 

       

Windows 11 (64-bit) 

       

Windows 10 (64-bit) 

       

Windows 8.1 (64-bit) 

       

Windows 7 (64-bit) 
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Security Updates:  
 

Ticket Summary 
PAC-114 AlarmSuite - password is now stored as encrypted.  

PAC-113 AlarmSuite – passwords up to 256 characters in length are now supported. 

PAC-87 Security Manager - Supported password character set is now all printable 

ASCII characters: 

       0-9 a-z A-Z !”#$%&’()*+,-./:;<=>?@[\]^_`{|}~ 

  
 
Items Resolved: 
 

Ticket Summary 
external:#6564 Store & Forward - some message categories were not being forwarded to 

Historian. 

external:#6724 Fast multiple writes to LINOPC causing NTSE re-start.  

external:#6780 Profibus editor – loading GSD can cause error message "Value was either too 
large or too small for an Int16". 

EXT-5720 Upgrading the security database will lose ActiveDirectory data (server names 
and user group names), if any. 

EXT-5775 Modbus tool - crashes when selecting the field for register mapping (with 
unmapped registers preceding the register being mapped). 

EXT-5434 Store and Forward – Stuck at startup, never filling gaps. 

EXT-5847 Security manager - deploy to Eycon loses the last character of 8 character 
password. 

EXT-5882 LINOPC crash triggered by editing User String 1-3 

EXT-5947 LINOPC - crashing with large number of PCs (= 14) in Security Manager zone 

EXT-6067 LINTools Profibus Editor - Slave Inputs List - counts incorrect 

EXT-5128 
EXT-5686 

PACDAServer - very slow to provide data at startup/changeover 

EXT-6031 LINOPC/NTSE - Instruments going offline for very large periods of time 

EXT-6249 Alarm History - can get the total records wrong when there are zero records 

EXT-6696 Alarm/Event history viewer sometimes shows duplicate alarms (with different 
process values) 

 


